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I’m shocked I have to write on this topic. We received some 
extremely negative responses from our post regarding 
RSES Past International President Harlan “Skip” Krepcik, 

CMS, MBA, RCT meeting U.S. President Biden last month, 
so I felt it was necessary to put my thoughts into this column.

As you have probably already read in RSES News, Past 
International President Harlan “Skip” Krepcik, CMS, RCT 
had the opportunity to talk to current U.S. President Biden 
and fi rst lady Dr. Jill Biden about HVAC and electronics at 
Tidewater Community College. This meeting was set up by 
President Biden and his current administration to promote 
his American Families Plan, which focuses on community 
college education. Krepick, with his team, showed the president 
and fi rst lady a presentation on basic electronics. 

This was followed by a speech by President Biden that 
focused on the importance of community college education 
and promoted his American Families Plan which allocates 
$109 billion for two years of free community college, as well 
as billions in investments toward Pell Grants for low-income 
students, college retention and completion rates.

By all accounts, the HVACR community should have been 
overjoyed about this visit. One of the most powerful people on 
the planet decided to not only put HVACR education in the 
international spotlight but also highlighted one of our own. 
That kind of free publicity is hard to come by these days.

Yet I saw our community lash out, seeing this press as 
more of a political matter than a workforce issue. We received 
messages with Members airing their grievances with the 
president simply because he showed up in a matter that 
involved the HVACR industry. I don’t think it would have 
mattered what he did, they were simply looking for an excuse 
to vent their disapproval of him. 

RSES is not the platform for that. Our Association 
encourages HVACR education and training so that will always 
be our focus. We take pride in being the leader in education 
and will continue to report on any organization that supports 
that cause, regardless of political affi liation. 

So how can you help to support the industry, RSES and 
its Members? Help us rebuild. Take time now to share the 
learning, resources and connections of RSES with your col-
leagues or friends. Anyone with HVACR-related responsibilities 
can join! Recruit new Members and receive a $25 Gift Card 
for every three new Members that a current member recruits 
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during the campaign timeframe.
You can also attend a meeting whether it be virtual or in-

person. The Metro New York, Long Beach and AreaFifty-
One Chapters have monthly meetings available on Face-
book Live and Zoom that can be viewed from anywhere 
in the world. If you would like to know more about local 
in-person meetings reach out to Member/Chapter Relations 
Representative Brenden Lurie at blurie@rses.org to fi nd a 
contact near you. 

Social media is another great medium for supporting your 
fellow HVACR colleagues. RSES has a number of social media 
platforms where you can discuss your views on the industry. 
You can fi nd us on Facebook or on Twitter @rseshq and on 
LinkedIn at RSES: The HVACR Training Authority. 

Keeping political debates separate from the education and 
training of HVACR technicians could help save the integrity 
of our trade. We are always stronger together.

If the old whip had been sealed properly it would have helped 
prevent condensation in the whip that caused the rusting, 
when the air handler was running it was drawing warm humid 
air through the conduit. When the new whip was installed it 
should be sealed with conduit sealant.
 If you look at the motor data plate, you will notice it has 
no thermal protection, this motor should have some means of 
external overload protection for the motor like a motor starter 
or some other protection.
 One other issue is the new whip should have a ground wire, 
I’m not sure of the prevailing codes at the time of the original 
installation. 
 The fi nal answer is to install a proper whip. Install an 
approved form of motor overload protection. Try to determine 
the cause of failure, don’t just assume it is old age. To learn 
more, check out the RSES SAM Chapters 620-36 and 620-109 
on the RSES website. You need to be a Member to see the 
SAM sections. Visit www.rses.org/ctrcorp.aspx.

TROUBLESHOOTING ANSWER
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So, the 2021 is just beginning and, once again, HVACR 
is back in the public eye. As of this writing the state of 
Texas is witnessing its worst snowfall in decades with a 

collapsed infrastructure that is causing many in the state to go 
without power, hot water and/or heat. The reports coming out 
of Texas are quite scary and a testament to the importance of 
HVACR in desperate times. 

It seems HVACR has become important, now more than 
ever, which is why it helps to always be prepared. The best 
way to do that is through education and training. The world 
changes fast, and it helps to always be on top of the most 
recent developments in the HVACR world. This is where 
RSES comes to the rescue. 

As you have read in this issue, there are some very exciting 
eLearning opportunities on the horizon that will provide you 
with the skills to not only become or remain a highly trained 
technician, but potentially help you save the life of someone in 
need should disaster strike. 

Another great way to learn online is by connecting to 
your HVACR colleagues through Chapter meetings. With 
COVID still a factor many Chapters have decided to take 
their meetings online. For instance, the AREAFIFTYONE
Chapter in Ohio does a monthly Zoom meeting that is also 
broadcast through Facebook Live, sharing their knowledge 
with anyone that is interested. Anyone that wants check 
out previous meetings can fi nd them archived on their 
Facebook page (facebook.com/rses.areafi ftyonechapter.7). 

Depending on where you are in the country there are 
other meetings available as well. Both Long Beach and Metro 
New York are consistently holding meetings online each 
month. If you are interested in participating in one of their 
meetings feel free to reach out to me at jbrandes@rses.org 
and I will direct you to the proper representative. 

If guided teaching is more your thing, the coming months 
also include webinars that focus on the comfort of users and 
saving time on the job. Later this month, Jamie Kitchen will 
host the “Humidity Effects on Comfort and Approaches for 
Control” webinar that will talk about how humidity effects 
the comfort and health of the user. In April, James Carlin will 
talk about fi eld modifi cations both inside and outside of the 
Underwriters Laboratories-approved installation instructions. 

HVACR to the Rescue
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Finally, in May, Andy Erbach, CMS, RCT will discuss time 
saving techniques for refrigerant recovery. These are just 
some of what is in store for this year’s webinars, there are a lot 
more classes to announce in future issues of RSES Journal. 

Over the past couple of years the role of the HVACR 
tech has changed. HVACR techs no longer simply provide 
a service that goes on the background, although that is 
important too. Instead over the course of 2020 and into 
2021 we have seen techs take a more proactive role in 
ensuring the health and safety of their clients. That includes 
an increased focused on IAQ during pandemic conditions 
and, most recently, providing heat in places that might not 
otherwise require it. 

Texas is no stranger to cold but the snowstorm’s effects 
on the infrastructure is unprecedented. Knowing how to 
provide proper HVACR services in emergencies can be a 
truly lifesaving service. Which is why you should never 
underestimate your value as a technician. Sometimes a job 
is more than just a job.

The system has reduced air flow because of the restrictive return 
air, this is the primary cause of the high furnace temperature 
rise. There is a much more important safety issue that needs 
to be addressed. The high limit switch had been replaced with 
one that trips at 350°F, probably to stop the limit trips that 
should have been less than 200°F. It also appears that someone 
installed a lower horsepower furnace fan motor, probably to 
reduce the noise issue. This dangerous scenario leads to poor 
performance, reduced equipment reliability, and a potential fi re 
hazard and life safety issues. Final Verdict―Low furnace airflow 
and incorrect high limit switch. Always use factory authorized 
parts for the specifi c equipment you are servicing.

TROUBLESHOOTING ANSWER
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The world has changed quite a lot in a year. You 
don’t need me to tell you this, you already know it. 
COVID-19 may have been the cause but we are just 

now starting to see the long-term effects of the virus on 
the HVACR community. Indeed, most of the nation came 
to a halt almost eight months ago and is just now starting 
to come to terms with the new world it inherited.

If you’ve made it this far in the magazine you’ve noticed 
this issue is a little different than in previous years, there’s 
no pre-AHR preview. Typically around December the entire 
industry is getting ready for the biggest industry event of 
the near year. That’s not the case this year, so we’ve learned 
to adapt.

Adapt we will. Though there is talk of a vaccine, no 
one knows exactly when it is coming so in order to keep 
business moving, we must change how we approach the 
HVACR industry. New outlets must be found to fi ll the 
gaps of our established routines. 
 The act of digging a little deeper and exploring avenues we 
might not have seen is handy now but, if we’re being honest, 
should serve us well in the future. Even once things go back to 
“normal,” there’s no reason to ignore the newfound discoveries 
we’ve made during the pandemic. If anything, it can help us 
thrive even more.

This adaption spreads beyond the RSES HVACR com-
munity. If you’ve been following @RSESHQ on Facebook 
you’ll spot several new posts about scientists from all over 
the world adapting refrigeration techniques to fi ght COVID 
in their own way. A post from November talked about 
specially designed fridges that were used to keep the vaccines 
themselves at -112°F. New thermometers are being created 
by scientists to create better sensors and AI is becoming a 
larger factor in IoT within the industry. 

I’ve talked about this in columns before but sometimes 
we thrive in harsh circumstances. Executive Vice President 
Lori Schiavo addresses that statement well in her Heating 
Up column this month and it is a great read. But innovation 
and perseverance doesn’t happen in a vacuum. Education 
really is the key to continued development in any fi eld. 

Adapting to a New World
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Staying informed on the latest developments in the 
HVACR industry can change your approach to the COVID 
pandemic. RSES has a wide variety of webinars available to 
our Members as well as educational books and other material 
geared toward making you the best HVACR tech around. No 
one knows what the future holds but if life fi nds you stuck at 
home for an extended period of time why not make sure of it 
to help both yourself and your career. 

That being said, RSES Journal can’t be everywhere at 
once. If you have a lead on a cool story or HVACR innovation 
(scientifi c not commercial, we won’t be promoting/endorsing 
your item just bringing attention to a new discovery) please 
let us know. You can send those leads to me at jbrandes@
rses.org. 

 Speaking of social media, we are in the process of ramping 
up our efforts to bring more attention to our members and 
their events. If you have an RSES chapter meeting, whether it 
is in-person or online (we recommend online at the moment) 
you can let either myself or our new Membership Coordinator 
Brenden Lurie know about it at blurie@rses.org. 

At the end of this month we will be entering 2021, and 
no one knows what the future holds. If this year has taught 
us anything is that we should be prepared for anything. Have 
no fear though, the HVACR industry will survive. We are too 
strong and too resourceful not to weather the storm of time. 
As always RSES will be by your side providing you with the 
best training and education around. We are evolving too with 
new learning platforms and webinars to bridge that digital 
divide that separates us during this strange time.

The next step is to fi nd out what the problem is in the indoor 
air-handling system. A TESP of 1.2 in. w.c. is excessive, indicating 
that the air flow over the heat exchanger is severely limited.

TROUBLESHOOTING ANSWER


