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RSES/RSES Journal would like to thank all of our advertising sponsors for participating in our
85th anniversary issue! Sponsors on pgs. 40–45 chose to partake in an interview opportunity
while sponsors on pgs. 46–48 opted to feature their latest products and services.

Tell us about your company’s history? Starting in 1971
Embraco has grown from one factory in Brazil to a global
presence operating multiple facilities doing business in
more than 80 countries.
Tell us about your company’s products? Embraco
compressors have been recognized as some of the highest
quality units available and rewarded with a superior OEM
market share in our product range.
Tell us what sets your company apart? Embraco
strives for quality and innovation in products they bring
to market as well as being customer centric with local
customer service and technical support.
Tell us where your company is going in the future?
Embraco wishes to keep pushing the limits of comfort
and efficiency with hydrocarbon refrigerant products
and innovate with the most advanced cooling solutions
available today. Circle 1 on the reader service card.

Tell us about
your company’s
history? DiversiTech was founded
in 1971 and made its mark by becoming the bestknown
and most-preferred manufacturer of equipment pads.
Today, the company maintains that status and is
North America’s largest manufacturer of equipment
pads, as well as a leading supplier of other innovative
products for the HVACR and electrical markets.
Tell us about your company’s products? DiversiTech offers an extensive range of HVACR and electrical
products, components and supplies for installation,
repair or maintenance. HVAC products range from air
movement and condensate management to mounting
systems and refrigerant line components. Whether it’s
gas connectors, capacitors or patented leak detectors
and sealants, we have the industry covered.
Tell us what sets your company apart? DiversiTech
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Tell us about your company’s history? Founded in 1967
by Jim Jobe, we are a family owned company based
in New Zealand.
Tell us about your company’s products? We specialize
in high-end float valves for water storage tanks in a
variety of markets.
Tell us what sets your company apart? We are a
premium float valve packed with not just quality, but
user-friendly features.
Tell us where your company is going in the future?
Although already found in many countries of the
world, expansion in new countries, as well as further
developing of existing markets, is our goal. Circle 2
on the reader service card.

has one goal: to simplify
the way our distributor
partners and their contractor customers work.
We do this by offering
an expansive selection of innovative products and
exceptional customer service. Additionally, we have
the ability to manufacture and master distribute our
products across targeted channel segments.
Tell us where your company is going in the future?
We are committed to helping our customers simplify
their work by providing innovative, leading-edge products
and outstanding customer service. We’re also focused
on growth through internal product development,
external partnerships and acquisition. With Permira as
our capital partner, we are in an exceptionally strong
position to drive long-term, sustainable success. Circle
3 on the reader service card.
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Tell us about your company’s history? Panasonic
has been developing innovative HVAC products
since 1958; notably in 1989 pioneering the development of the “world’s first” heat recovery variable
refrigerant flow system.
Tell us about your company’s products? Panasonic
offers a wide range of versatile heating and cooling
solutions including single-split systems, multi-split
systems, ECOi VRF systems, controls and accessories.
Tell us what sets your company apart? Installing
Panasonic means you’re partnering with a trusted brand
renowned for well-designed solutions, innovative
technologies and unparalleled service and support.
Tell us where your company is going in the future?
Panasonic’s advanced heating and air conditioning
solutions provide better comfort as well as space and
cost savings compared to conventional HVAC options.
Circle 4 on the reader service card.

Tell us about your company’s history?
Over 20 years ago, industry leaders
came together to discuss issues
with the quality of field service and
installation of HVACR equipment.
Manufacturers, distributors and
contractors shared the concern that many technicians
lacked the proper knowledge and experience. North
American Technician Excellence (NATE) was developed to address these issues, and administered the first
NATE tests nationally on November 8, 1997.
Tell us about your company’s products? NATE tests
represent real-world working knowledge of HVACR systems.
Our four-step certification program helps develop technicians at every career level. Technicians with little-to-no
formal experience can earn the Ready-to-Work Certificate
and HVAC Support Technician Certificate, while professional technicians with a recommended two years of
experience can take our Core and Specialty tests to
become NATE-certified.
Tell us what sets your company apart? NATE is
the nation’s largest nonprofit certification organization
w w w. r s e s j o u r n a l . co m

Tell us about your company’s history? Sanhua was
founded in China in 1984 and quickly expanded to 14
factories worldwide, with more than 16,000 employees,
and yearly revenues of $2.9 billion.
Tell us about your company’s products? Today, Sanhua
is considered a leading, worldwide HVACR and OEM
supplier. It specializes in customizable solutions and hosts
an extensive catalogue of products and services.
Tell us what sets your company apart? Sanhua’s
vision is to be a global leader for refrigeration and airconditioner control components. It is committed to
excellent customer support, on-time delivery, quality
products and innovations.
Tell us where your company is going in the future?
Sanhua’s focus on innovation, coupled with major
investments in research and development centers, allow
it to consistently improve system design, and develop
and promote analysis and simulation capabilities.
Circle 5 on the reader service card.

for heating, ventilation,
air conditioning and
refrigeration (HVACR)
technicians. Leading
contractors, manufacturers, distributors and
educators across the
industry partner with NATE to develop knowledgeable,
competent HVACR technicians. Homeowners recognize
NATE as a symbol of excellence in HVACR.
Tell us where your company is going in the future?
We are always seeking new ways to support our industry
and the contractor community. The NATE Board of
Trustees recently expanded our mission to include not
just certifying, but also developing professional HVACR
technicians. Because we understand the challenges faced by
many contractors when recruiting and training a competent
team, we are expanding our service options to facilitate
self-paced learning and automation. Circle 6 on the
reader service card.

SEPTEMBER 2018 RSES Journal 41

AD SPONSORS

[tech solutions				
inte rviews ]

Tell us about your company’s history? Electrical Engineer
John Fluke, Sr., started the John Fluke Engineering
Company in the basement of his Springdale, CT, home
in 1948 after serving in the Navy during World War II.
With more than 4,000 employees and offices worldwide,
Fluke Corporation this year is celebrating its 70th year
7/23/18 3:10 PM
as a global leader in the design, manufacture, service and
distribution of electronic test and measurement tools.
Tell us about your company’s products? The company prides itself on providing its customers some of
the safest, most rugged, intuitive and accurate test tools
available, including multimeters, thermal imagers, power
quality analyzers, calibrators, oscilloscopes and more.
Tell us what sets your company apart? Fluke is |continuously improving and innovating products for its customers and is at the forefront of offering Industrial

Internet of
Things (IIOT)
solutions for
customers, such
as test instruments
and array of wireless sensors that can stream data to
the cloud and SaaS software used to analyze equipment
health and manage work orders.
Tell us where your company is going in the future?
The vision of Fluke Corporation is to innovate for its
customers with test and measurement technology that
keeps the world up and running. Fluke products aim to
exceed a promise first articulated by John Fluke: “Our
customers have the right to get a little more than they
paid for.” Circle 7 on the reader service card.

Tell us about your company’s history? ICOR has
been manufacturing and
distributing high quality,
environmentally conscious,
easy to use ACR products since 1995. The Chemours
Company acquired ICOR April 1, 2018. Chemours has
been the leader in refrigerant innovation for over 85
years and is a global leader in the development of low
environmental impact refrigerants.
Tell us about your company’s products? Chemours
NU-22B and MO99, the top two industry leading R-22
replacements, closely mimic the operating characteristics
of R-22. ICOR also produces Hot Shot-2 (a leading
R-12 replacement), One Shot-C (a leading R-502
replacement), hydrocarbon refrigerants R-600a and
R-290 for small appliance service use, and Clean Shot
ACR system flush.
Tell us what sets your company apart? Chemours

strives to provide the
best technical support
in the business. We offer
free online training at
www.icorvtc.com, on-site training and free technical support
at 866-433-TECH(8324). We also provide training videos
and a Hydrocarbon Certification Program at www.icorhc.
com. For more information on Chemours products, visit
www.Freon.com.
Tell us where your company is going in the future?
Chemours is very excited about the future and how the
acquisition of ICOR will greatly enhance their product
portfolio, distribution channel, and support services.
Chemours is laser focused on providing the industry
with the highest quality HVACR products, and world
class sales and technical support. Circle 8 on the
reader service card.
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Tell us about your
company’s history?
We started in 1945, in Brantford, ON, with a staff of
nine. In 2018, with manufacturing in Brantford, ON,
and Longview, TX, KeepRite Refrigeration is a leading
North American manufacturer of commercial refrigeration products.
Tell us about your company’s products? Products
include specialized applications in food storage and processing, industrial process cooling, including evaporator
coils, condensing units, condensers, heat transfer
What sets your company apart? For more than 70
years KeepRite Refrigeration has built upon time-tested
and proven techniques, combining them with progressive and innovative technologies to not only compete
in the rigors of the North American market but emerge
as a highly respected and innovative industry leader.

Tell us about your
company’s history? In
1982, Mitsubishi Electric Cooling & Heating introduced state-of-the-art ductless air conditioners and
heat pumps in North America and later expanded with
the industry’s first two-pipe simultaneous cooling and
heating VRF systems. Today, Mitsubishi Electric is a
leading provider of VRF and ductless HVAC systems
for residential and commercial applications.
Tell us about your company’s products? We
provide innovative cooling and heating systems for
buildings of all shapes, sizes and applications:
gCITY MULTI VRF–Highly efficient and flexible
commercial systems.
gP-Series–Maximum comfort control and efficiency for large residential and light commercial.
gM-Series–Residential solutions that also manage hot/
cold spots or unique needs in commercial installations.
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Tell us where your
company is going in
the future? We will
go where our customers lead us—continued
development of a full
suite of commercial
refrigeration products
that deliver what today’s refrigeration professional demands: innovative products, energy efficiency, responsive technology, and leading edge customizable solutions. Circle 9 on the reader service card.

Tell us what sets your
company apart? Mitsubishi Electric helps building
professionals embrace the
advantages of VRF with
unmatched service, training
and support. From our engineering and product teams
that support projects from initial design through startup
and beyond, to a large network of trained installation
and service professionals, no one supports VRF better
than Mitsubishi Electric.
Tell us where your company is going in the future?
Mitsubishi Electric makes the world more comfortable
and efficient—at work and home. We are committed to
delivering systems with industry-leading efficiencies that
are easier to design, install and service, and that go beyond
spot or niche solutions, meeting the needs of entire
buildings, no matter their size or application. Circle 10
on the reader service card.
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Tell us about your company’s history? Parker Hannifin’s
Sporlan Division is the leading manufacturer of HVACR
components. Using quality materials and craftsmanship,
Sporlan maintains a commitment to innovation, manufacturing excellence, service and support for its customers.
Tell us about your company’s products? The company is known for its Catch-All filter-driers, thermostatic
expansion valves, shut off valves, safety relief valves,
solenoids, pressure regulating valves, stuction filters,
electric valves, controllers, supermarket monitoring
solutions, chemicals, SMART Service Tools and ZoomLock flame-free refrigerant fittings.
Tell us what sets your company apart? Today,
Sporlan continues to grow while remaining committed to its founding philosophy to build well-designed
products, instruct on installation and application,
service the product and the customers, and establish
equable/firm sales policies, always with an emphasis on

Tell us about your company’s history? The Energy
Conservatory (TEC) was founded around 1984 to
measure air infiltration of buildings to determine
effect on comfort and energy.
Tell us about your company’s products? Our first
product was and is still our main product, the Minneapolis Blower Door. Over the years we added the Duct
Blaster System to measure duct leakage, the TrueFlow
Meter to measure system flow, and Digital Pressure
Gauges to translate pressure into CFM readings.
Tell us what sets your company apart? We have
been the leader in building science investigation since
our inception because of our curiosity to solve problems. We also look to help others and the best way to
do that is to provide exceptional service before, during
and after the purchase.
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quality. ZoomLock, Sporlan’s newest innovation is
the breakthrough 10-second crimping technology
that is the safe, flame-free alternative for
connecting copper HVACR piping.
Tell us where your company is going in the
future? Until
now, HVACR
contractors have
had to rely on brazing
as the way to join copper refrigerant
lines. Brazing requires highly paid trained technicians;
fire permits; fire spotters; brazing tools and gases; nitrogen
purging; and more. ZoomLock Flame-Free Refrigerant
Fittings install in ten seconds with no more flames, no
more nitrogen purging, no more fire spotters, and no more
leaks. Contractors using ZoomLock fittings report improved
productivity putting more money directly on their bottom
lines. www.zoomlock.com. Circle 11 on the reader
service card.

Tell us where your
company is going in the
future? We will maintain our curiosity and
our extraordinary level of
customer support while
developing new products
that help to solve real
world problems. Circle 12
on the reader service card.
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Tell us about your company’s history? TPI (Test Products
International, Inc.) started in 1997 in Beaverton, OR, by a
group of industry professionals with a desire to supply highquality products for the best price possible. VALUE has
always been at the core of TPI: allowing technicians to do
their work accurately, safely and profitably.
Tell us about your company’s products? TPI
successfully expanded its product line from test probes
and accessories to instrumentation for combustion, combustible gas detection, electrical and electronic measurement, temperature, indoor air quality, and most recently
condition-based monitoring instruments.
Tell us what sets your company apart? We understand
saving you time and money with products which offer a
low cost of ownership. We are customer-focused and are
quick to respond with friendly, knowledgeable and understandable service.
Tell us where your company is going in the future?
The vision of TPI is to continue identifying effective
solutions which help technicians easily and successfully
perform their HVACR work. Circle 13 on the reader
service card.

Tell us about your company’s history? UEi is a
family-owned business that designs, manufactures,
markets, services and supports portable test equipment
that enables thousands of professionals to do their
jobs around the world. We employ over 200 people
in seven countries on three continents with four
manufacturing facilities and centers providing local
staff, stock and service.
Tell us about your company’s products? Our
products save lives, reduce business costs and protect
the environment. We have two primary manufacturing
hubs, including Kane International in the UK,
and Kane Asia. In the U.S. and Canada our products
are sold under the UEi brand and under multiple
private labels.
Tell us what sets your company apart? UEi
backs these products with industry-leading warranties,
w w w. r s e s j o u r n a l . co m

Tell us about your company’s history? RSES was
created 85 years ago to address an urgent need for
well-trained refrigeration service engineers and has
evolved to include education for HVACR technicians.
Tell us about your company’s products?
RSES provides comprehensive HVACR training
courses; certification, including NATE and EPA
Section 608; timely, technical information in RSES
Journal; webinars; Service Application Manual and
networking opportunities.
Tell us what sets your company apart? RSES
is The HVACR Training Authority that provides
up-to-date education for contractors, technicians and
facility managers. Our focus is on helping HVACR
professionals at all levels learn and master their craft
through continuing education.
Tell us where your company is going in the future?
With many new and exciting educational products
planned in the coming months and years, RSES is
uniquely positioned to help train existing and future
generations of HVACR professionals. Circle 14 on
the reader service card.

professional service technicians, in-store training,
knowledgeable technical
phone support, and
prompt recertification
with upfront service pricing. UEi
operates service and distribution from
Indianapolis, IN, and Vancouver, BC.
Tell us where your company is going in the
future? UEi plans to continue to use its designs and
manufacturing resources to develop innovative and
quality products that allow contractors to work safer,
more efficiently and with the latest technology. Circle
15 on the reader service card.
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Running R-22 in your FLOODED system?
Play it safe and switch to RS-45 (R434a) before you can’t get R-22 or at a price you can’t
afford. It’s the ONLY refrigerant designed
specifically to replace R-22 in
ice rink and flooded process
cooling systems without changing oils or parts. RS-45 is zero
ozone depleting and matches
R-22’s capacity and COP. Call
ComStar at (800) 328-0142
to find out more about RS45. Circle 16 on the reader
service card.

Tell us about your company’s products? Fieldpiece
Instruments recently introduced three new products for
the HVACR professional: VP55 vacuum pump, VP85
vacuum pump, and our MR45 recovery machine. The
VP55 is a 5 cfm pump with an ac motor, and the VP85
is an 8 cfm pump with a dc motor, which allows for
smooth running in colder weather and lower voltage. A
unique feature is the four in-line ports in three different
sizes. An extra-wide base helps prevent the pump from
tipping and spilling oil. The MR45 recovery machine
features a smart, variable speed one-horsepower dc motor
that minimizes liquid slugging and maximizes vapor
recovery. The digital display is precise and easy to see, and
the electronics are well protected for use in the rain, cold
and heat. MR45 is lightweight at only 22 lb. Circle 17
on the reader service card.

With FLIR thermal technology you’re able to
find issues faster, show customers exactly where
the issue is and at the end of the day, make
more money. The FLIR ONE ProSeries and CM275 has the power
to get things done. Detect bad
coils, wiring hot spots, leaky ducts
and more. All from a safe distance.
FLIR has a family HVACR tools all
under $1,000. Learn more at FLIR.
com/HVAC. Circle 18 on the
reader service card.
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Utilizing everyday smart devices, the next level of
performance for ventilation test instruments has arrived. TSI’s AirPro Solutions platform is comprised of
mobile application software, wireless instrumentation,
and a device manager website portal. Advanced and
Professional levels of the AirProMobile App record
measurement calculations and log data, eliminating
the need for manual steps and hand-written documentation. You can easily share measurements, photos
and comments, which can be exported into reports,
saving you time on the job site. Visit www.tsi.com/
AirPro for more information. Circle 19 on the
reader service card.

The Yellow Jacket P51-870 TITAN digital manifold
provides ultimate system measurements with ease.
This 4-valve manifold provides fast and accurate
measurements for refrigeration and A/C systems.
It features a 4.3 in. full color, fully interactive touchscreen graphic display with digital and graphical representation of pressure and temperature measurements,
vacuum measurements and pressure leak testing. The
backlit color display clearly presents in various lighting
conditions, from darkness to bright sunlight. Onboard
data logging can be displayed locally and downloaded to
a computer for further analysis.
All measurements can also be transmitted via Bluetooth to a smartphone for even further analysis. Local
display of system pressures and temperatures, vapor and
liquid saturation temperatures, superheat and subcool
w w w. r s e s j o u r n a l . co m

Decarbonizing a boiler is never easy. We’re here to
help! The Water Saber Pro is easy to use and attaches
to a standard garden hose. No special adapters or
attachments are needed. Unrivalled 90-degree jet spray
has plenty of power to remove dirt, grime and debris
without the need of chemicals. More than enough
power to decarbonize a boiler. Manufactured with heavy
duty 304 stainless steel and TIG welds, it has a lifetime
warranty (visit www.WaterSaber.com for details). Helping
HVAC technicians since 2007. Watch for our new
products coming in 2019! Circle 20 on the reader
service card.

provide instant analysis.
When connected to your
smartphone, target superheat and subcool are easily
attained, along with all
the other capabilities of the ManTooth app, including
monitoring, data logging and report generation.
For convenience, 126 refrigerant profiles stored in
the instrument including new blends not currently on
the Refprop database. The flagship YELLOW JACKET P51-870 TITAN includes two temperature clamps,
a vacuum sensor, a 4-pak of hoses (three 1/4 in. RYB
and one 3/8 in. yellow vacuum hose) and a backpack
carrying case for safe storage and transport. Circle 21
on the reader service card.
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RSES offers a variety of training/certification
opportunities on digital platforms, which means
you can train and certify when and where you want
to. RSES’ online certificate courses include RSES
Member Webinars; Hydrocarbon Refrigerants;
CEH Corner; Air Conditioning Fundamentals;
Electricity for HVACR Technicians; Safety for the
HVACR Technician; Refrigerant Usage Certification
(EPA Section 608 Preparation); as well as three
Preparing for the NATE Exam online training options
for Core Essentials, Air Conditioning and Heat
Pumps and Gas (Air) Heating. Visit www.rses.org/
eLearning.aspx for more information. Also available

The Yellow Jacket Series 41 digital manifold combines
the advantages of digital technology with the proven
Series 41 2-valve brass manifold. The 3-1/8 in. backlit LCD gauges provide easy-to-read accurate measurements for system pressures. Each interchangeable
gauge is capable of handling maximum pressures of
800 psi, so there are no worries about over-pressurizing.
Pre-programmed with 21 of the most common
refrigerants, the Series 41 digital manifold will provide
clear, swift and accurate pressure measurements for all
your system applications.
The forged body of the manifold is constructed of
solid brass for durability. Full porting maximizes capacity,
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online are the monthly issues of RSES Journal. The flip-book
version provides readers with live links, easy access to every page
via table-of-contents shortcuts, easy-to-read text versions of every
page and much more. Not a member or subscriber? Visit
www.rses.org and sign up today. Circle 22 on the reader
service card.

and the metal valve handles
are full size for easy operation.
For added security, the hose
anchors are forged into the
back of body at 45 degrees.
Circle 23 on the reader
service card.
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